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Guarantees and warranties in private sewing machine sales (UK)

This document explains how guarantees and warranties apply when buying a
second-hand sewing machine from a private seller, and how this differs from buying from a
dealer.

It is written to help buyers understand what protection they do, and do not, have, and to
avoid assumptions that commonly lead to disputes and disappointment.

Key reality check

In a private sale, you should assume there is no guarantee and no
warranty unless it is explicitly offered in writing.

Most private second-hand sewing machines are sold “as seen”.

Guarantees from private sellers

e Private sellers are not legally required to offer a guarantee or warranty.
e Once the sale is completed, the seller has no ongoing responsibility for faults that
appear later, provided the machine was accurately described at the time of sale.

e Statements such as ‘it’'s been fine for me”, “it works perfectly”, or ‘it’s a good
machine” are not guarantees.

If a private seller offers a guarantee

Occasionally, a private seller may offer a short guarantee (for example, a 24-hour or 7-day
return period). If so:

The guarantee is voluntary

The terms must be clear and agreed in writing
It applies only to what is explicitly stated

It does not create wider consumer rights

If it is not written down, it should be treated as not offered.
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Manufacturer warranties
Manufacturer warranties are frequently misunderstood in second-hand sales.

e Most manufacturer warranties apply only to the original purchaser
e Many are non-transferable
e Proof of original purchase is usually required

Even if a warranty appears to be within date, it may be void if:

Ownership has changed

The machine has not been serviced according to requirements
Repairs have been carried out by unauthorised persons

The warranty explicitly excludes second-hand owners

You should never assume a manufacturer warranty transfers with the machine unless this is
explicitly confirmed by the manufacturer.

Extended warranties and third-party cover
Extended warranties or third-party cover rarely apply to machines bought privately.

e They are usually linked to the original retail purchase
e They are often non-transferable
e They may require registration in the original buyer’s name

If documentation is offered, it should be checked directly with the provider before
purchase.

Dealer guarantees (for comparison)
When buying from a sewing machine dealer rather than a private individual:

e Guarantees or warranties are common
e Consumer rights are stronger
e Faults arising shortly after purchase may give legal remedies

These protections do not apply to private sales, even if the machine and price are similar.
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What guarantees do not cover
Even where a guarantee exists, it typically does not cover:

Wear and tear

Consumable parts

Damage caused by misuse, poor storage, or lack of servicing
Pre-existing faults not disclosed or not noticed
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Why this matters

Many disputes around second-hand sewing machines arise because buyers assume a level
of protection that simply does not exist in private sales.

Understanding the limits of guarantees and warranties helps you:

e Make informed decisions
e Set realistic expectations
e Decide when a professional inspection is worthwhile

If a guarantee or warranty matters to you, a private sale may not be
the right route.

In higher-value purchases, the safest alternatives are:

e Buying from a reputable dealer
e Commissioning a professional pre-purchase inspection

This document reflects practical experience and UK consumer law principles, not a promise
of protection. All private purchases carry risk.
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